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Materiality Ranking |

2023 HNFHC Sustainability Report

Material Topics

Significance to the Organization

Operating Performance
(Protecting Shareholders’ Rights
1 and Interests) Pursuing operating and financial performance to achieve profitability targets is the
: ‘ foundation of the company’s stable operation
Risk Management Establishing various risk control frameworks, mechanisms, and internal regulations to
1 e prevent risks can create a healthy operating quality with balanced risks and returns,
’ \\\\J effective use of resources, and increased shareholder value
) Compliance with laws and regulations related to company operations and ensuring
Legal Compliance that various services and products comply with relevant laws and regulations can
3 ‘ reduce operational risks and the risk of penalties, which is the foundation for solid
) sustainable governance
N . : Information Security and Customer Privacy As information systems become more
Information Sec!lrlty and prevalent, continuously refining information security governance systems and
Customer Privacy strengthening protection capabilities to comply with domestic and foreign information
4. security laws and regulations, and implementing personal data and customer privacy
protection are closely related to corporate reputation and customer trust
Customer Rights Customer Rights Protecting customer rights is a basic principle that companies
4 - L should follow in their operations, which can increase customer trust and loyalty and
’ T~ _~~ enhance corporate image
Digital Financial Services Digital Financial Services The achievements and momentum of financial service
6 digitalization and innovative services make financial services ubiquitous and
’ V convenient
Responsible Finance Responsible Finance Based on environmental, social, and corporate governance
7 performance, actively promote green finance to exert positive environmental effects
: and bring positive social influence
Integrity Management Based on environmental, social, and corporate governance performance, actively
promote green finance to exert positive environmental effects and bring positive
=
social influence
Climate Change Strategy ] ] B ] B ]
Pay attention to the physical and transitional risks and opportunities of climate
9. change issues, grasp the global net zero trend, and plan and prepare early
| Material Topics
. 1s . External stakeholder(s)
Materiality Ranking | Cause of the Impact /impact area(s) evaluated
Operating Performance
(Protecting Shareholders’ *O t
Rights and Interests) perations *SOCiety
L. ‘ % Products/Services
[
. i * i
Risk Management % Operations A Environment
* Products/Services * Consumers/end-users
1. ~ 9 K External employees (e.g. supply chain, contractors)
~__ ‘ ‘ * Supply chain
. * Environment
Legal Compliance * Operations * Society
3 % Products/Services *C
. ; onsumers/end-users
‘ ‘ *Supply chain External employees (e.g. supply chain, contractors)
Information Security
and Customer Privacy *Operations +* Society
4. ‘ ‘ % Products/Services % Consumers/end-users
Customer Rights B )
4 . Uipgiiziiions i * Consumers/end-users
’ ~ ‘ % Products/Services
Digital Financial Services * Operations :Iggz}g?nment
. ety
6. * Products/Services % Consumers/end-users
Responsible Finance *Operations :gnv‘iroment
T. % Products/Services G
‘ % Consumers/end-users
Integrity Management g Opctaiions i * Society
7 % Products/Services % Consumers/end-users
. \‘ ‘ * Supply chain External employees (e.g. supply chain, contractors)
. * : * Environment
Climate Change Strategy Operations . * Consumers/end-users
* Products/Services * )
9. . External employees (e.g. supply chain, contractors)
‘ % Supply chain
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